
 

 

 
 

 
 

 

 

 

We Are An Equal Opportunities Training Provider 

One-Day Open Courses (York) 
 

How we can help you is only limited by your own imagination!  

 

 

Training Venue: York Office (unless stated otherwise) 

Only £99.00 (ex. VAT) Per Delegate Per Day 
Includes lunch, refreshments, handouts, certification. Free car parking and disabled access. 

                     (York Venue) 

 

2009 2010 

Course Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 

Absence Management 24   24   25   29  23   29     

Appraisal Systems 25   25      30  26        

Assertiveness   2      2       1 2   

Business Development 29   27     22    29 14   19   

Change Management 28   26   27   31  27        

Communication Skills   5      3       2 5   

Customer Care   6      4       3 6   

Delegation Skills   8      8     4  7 7   

Discipline at Work   9   1   9     5  8 13   

Effective Meetings         23     17   20   

Emotional Intelligence   12   2   10     6  10 14   

Equality & Diversity   14   3   15     7  11 15   

Facilitation Skills   19      24     18   21   

Finance for Non Financial Managers   16   4   16     10  14 16   

Giving Briefings   20       26         23   

Influencing Skills   21   10        19   26   

Leadership     3   6   1 1    16   2 

Manual Handling   30   15       30 31   30   

Marketing     4   7   3  2   17   3 

Maximising Potential (Outplacement) 30   30   28        30     

Mentoring and Coaching     6   8   4  5   18   4 

Minute Taking     10 8    8  7      5 

Motivation Skills   23           24   28   

Negotiating Skills 3   11   11   10  9      6 

Planning and Control   26           25   29   

Presentation Skills 7   12   12   11  12        

Problem Solving and Decision Making   28   11        26      

Project Management 10   13  9 13   12  13        

Recruitment and Selection   29   14        27      

Report Writing 14   16   15   16  15        

Sales Techniques 16  14   1    4   

Stress Management 15   17   18   19  16   21     

Team Building 17   18   20   22  19   22     

Telephone Techniques 18   20   21   23  20   24     

Time Management 21   23   22   24  21   25     

Train the Trainer 23         26  22   28     

Head Office: 

North Sands Business Centre 

Liberty Way 

Sunderland 

Tyne and Wear 

SR6 0QA 

Tel/Fax: 0191 565 4748 

York Office: 

Office 5 

York Eco Business Centre 

Amy Johnson Way 

Clifton Moor 

York 

YO30 4AG 

Tel: 01904 693 897  

London Office: 

145-157 St John Street 

London 

EC1 4PY 

Tel: 0774 356 2771 

 

www.dunelmassociates.co.uk   

http://www.dunelmassociates.co.uk/

